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ABSTRACT 
Every business that wants to make it in today's uncertain economy has to be flexible. In recent years, the velocity of change 
has increased dramatically, making adaptation a daily reality for many enterprises and organisations. To thrive in today's 
complex and competitive global business market, organisations must continually respond to new opportunities and 
challenges. Today's market is a very competitive one. Competition has increased and new companies have joined the 
market. Moreover, Slovak businesses need to pay attention to market shifts and adapt to the needs of both the local and 
international markets. These modern times are very progressive. Life as we know it now would be unrecognisable without 
technological developments. We are seeing unprecedented churn in international trade. More and more companies are 
expanding overseas in search of higher profits. The use of cutting-edge technology and the analysis of customer behaviour 
are at the core of current global business trends. This article provides an overview of the present status of the field of global 
business management, including topics such as the most cutting-edge business theories and the tools necessary to put them 
into practice. 
Keywords : Consumer's actions,  commercial enterprise, economy. 

 
INTRODUCTION 
 
Thanks to their brainpower, humans have developed an impressive variety of technological marvels. Experiment and 
observation indicate that the proliferation of this technology has had profound effects on business and government. In 
the contemporary period, business and administration have seen dramatic shifts. Human resource strategies have been 
a major factor in propelling these technological developments and management paradigm shifts. Human resources may 
be broken down into two broad types: qualitative & quantitative. This emphasis on value of life has inspired significant 
changes in organisational culture and leadership.  Decision-makers (DMs) do not get enough information on concepts 
like efficiency and risk in creative operations, which is problematic from a strategic viewpoint for organisations. It's 
already challenging for these DMs to cope with uncertain scenarios, but when they're also technologically 
inexperienced, things become exponentially worse. In this respect, technological roadmapping and long-term 
management will become more closely intertwined  via the exchange of professional information between DMs and 
technical teams. The purpose of this research is to bridge the information gap between these two communities. It 
provides a structure for translating business strategy into technological options that include an acceptable level of 
innovation risk. Factors like knowledge, innovation type, and method are all taken into consideration by this paradigm. 
Every business that wants to make it in today's uncertain economy has to be flexible. In recent years, the velocity of 
change has increased dramatically, making adaptation a daily reality for many enterprises and organisations. To thrive in 
today's complex and competitive business world, organisations must continually respond to new opportunities and 
challenges. Today's market is a very competitive one. Competition has increased and new companies have joined the 
market. Furthermore, Slovak businesses need to monitor market trends and adjust to satisfy customers both at home 
and abroad. Maintaining competitiveness requires a high degree of responsiveness to external and internal changes, as 
well as to the volatility and innovation of the surrounding environment. An organization's competitive edge is at risk if its 
leaders are averse to change. Businesses need to keep an eye out for changes, evaluate them, and use their 
management systems in order to successfully adapt to them. Keeping up with the ever-increasing demands put on 
corporate management as a consequence of the changes necessitates a constant development of managerial theory and 
practise, as well as an increasingly intelligent use of these. Past effective methods often do not meet the circumstances 
that the new current society has developed, which have conditioned the development of new management techniques 
and technology. New businesses like online education and advertising have sprung up as a direct result of technological 
development. The three individuals who together make up Pink Color Workers are part of one of the five major 
categories of human economic activity. 
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Globalization, internationalisation processes, technical advances in informatics and telecommunications, and significant 
socioeconomic changes all put enormous pressure on the development of management. These may be seen in the 
dissemination of real-world expertise and the pursuit of more effective management structures and methods. We are 
moving away from antiquated methods and techniques in favour of new ones that can adapt to changing circumstances. 
Short periods of time, sometimes between one day and the next or even between one hour and the next, are often 
when the environment undergoes significant changes. Changes have an effect on businesses as well, with some 
companies adapting quickly while others struggle to keep up. One of the most important needs for a firm to succeed is 
the ability to adapt to changing situations and opportunities. By monitoring, evaluating, and seeking out methods to 
appropriately react to individual changes , the management authorities inside the firm aid in fulfilling this criterion. The 
company's success is mirrored in the quality of its management, which in turn drives a steady increase in the need for 
management personnel. As the pace of growth has an effect on the organisation, it is preferable to ensure new trends 
for the effective implementation of the organisation as older techniques and actions become inadequate. The 
company's performance and standing in the market may benefit from the introduction of novel approaches and policies. 
 
Objectives 
 
The goal of this article is to critically examine some of the most prominent developments in the field of business 
administration  in light of the fact that the very definition of firm and management has changed in the contemporary 
day. The fundamental reason for this is the advancement of technology. This is either a descriptive study or a 
theoretically-informed piece of work. This article covers the following topics: 

 The major emphasis of this study is on the most recent business trends. 

 The major focus of this research paper will be on recent developments in the field of management. 
 
Using Decision Support Applications in Customer Relationship Management  
 
One of the most important IS applications, DSS helps with the aforementioned activities. Control, planning, forecasting, 
decision making, coordination, and operational operations may use the information  by an IS application, which consists 
of a set of interconnected elements that work together to transform raw data into actionable intelligence. It's possible 
that DSS might aid in the visualisation of complicated concepts, the development of new products, and the assessment 
of issues by both workers and management in a business. There is a wide variety of IS applications for businesses today. 
Some examples include management decision support apps and operational applications. Any well-functioning business 
(DSS) will make use of the six foundational applications of IS: the TPS, OAS, KWS, MIS, ESS, and exec support. CRM is a 
branch of management that explains how to put relationship marketing into practise. It covers topics like what 
constitutes a customer, how to measure the quality of the relationship between a company and its clientele, and how to 
use that data to attract and retain customers. Thus, customer relationship management (CRM) is used by firms to both 
find new consumers and better understand their existing customers' wants, requirements, and expectations. An 
organization's customer relationship management (CRM) efforts are judged by how well they increase customers' 
satisfaction and commitment to the brand. Several sectors have benefited from using DSS-based CRM systems, and 
more progress is being made thanks to ongoing research and development. 
 
The use of eco-friendly IT in business operations. 
 
Green computing, sometimes known as "green information technology," is the ethical and ecologically beneficial use of 
computers and other technological resources. Nations throughout the world are organising summits to discuss and 
devise strategies for reversing climate change as public awareness of the issue grows. The usage of green computing is 
one way in which information technology has contributed to environmental preservation aims. GIT's primary objectives 
are to reduce the use of harmful materials and energy consumption, increase earnings, and spread information about 
the advantages of recycling and biodegrading computer waste. More energy use without GIT would raise carbon dioxide 
levels and have other adverse effects for the environment. Computers and other types of technology are essential to 
every type of business process outsourcing (BPO), and GIT investigates how to use them sustainably to ensure their 
continued relevance and the maximum possible revenues for enterprises. Now more than ever, it's hard to imagine 
surviving without our various technological devices. As a result, it's essential to discuss the environmental impacts of 
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technology while also detailing GIT's potential positive outcomes for the future of the globe. Many potentially lifesaving 
changes have been recommended by GIT for incorporation into BPO practises. 
 
ECONOMIC SCALE APPLICATIONS IN BUSINESS AND MANAGEMENT AND THEIR RELATION TO SECURITY 
 
Economies of scale may be achieved by pricing regulation. Given that information technology (IT) is a critical and 
irreplaceable societal need and a vital influence in the performance of all working sectors, one of the most important 
aspects of IT is the maintenance of its security characteristics. Patch Management (P. Mgnt) must be considered in, and 
a detailed explanation provided for, any organisational department discussing security. P. Mgnt discusses a wide range 
of themes and challenges pertaining to IT security in the corporate world, such as patch update strategies and issues, 
using P. Mgnt to decrease security risks, achieving economies of scale through controlling operating expenses, and 
deciding whether to make investments. All corporate activities rely on IS/IT, thus security must be a top priority. 
Concerns about online safety are often justified because of flaws in the code that may be exploited by malicious actors. 
Data, especially sensitive data, is particularly vulnerable due to the many security concerns now plaguing the IT sector. 
The majority of companies now see spending money on security software as a must rather than a luxury. Given that 
about 20% of all software scripts have some kind of defect or mistake, eradicating these security flaws is one of the 
primary focuses of IT. 
 
MODERN MANAGEMENT TENDENCIES 
 
Recent trends in management relate to the most up-to-date methods of leading and organising an organisation. 
Management styles shift and develop in tandem with market conditions. These adjustments will be influenced by the 
current market situation. Tqm, Portfolio Management, and Crisis Response are three of the most popular management 
fads of the present. Let's take a close look at the following issues: Control of Every Aspect of Production: In all 
management theories, quality is recognised as crucial. A company's success may be evaluated by looking at the quality 
of its output. The importance of this part of TQM has led to its meteoric rise in popularity. Managers exert considerable 
effort to maintain the highest quality standards in order to remain competitive in the market. Risk management as a 
concept originated in the insurance sector. It's become an increasingly vital part of corporate management throughout 
the years. It's basic steps are broken down into five different actions that should help mitigate monetary losses. There is 
no way for a business to completely rid itself of risks, but it can mitigate them by being well-prepared. Risk management 
has become an integral part of the planning and decision-making processes nowadays. All workers, from high 
management on down, are responsible for risk management. 
 
CONCLUSIONS 
 
This article offers an overview of the present status of the field of global business management, including topics such as 
the most cutting-edge business theories and the tools that enable their practical application. New business strategies 
based on cutting-edge technology have been developed in response to the rapid growth of global corporations. The 
successful integration of computerised systems. 
The critical factors of business management success all need the use of information technology. In order to stay ahead 
of the competition, business managers nowadays rely more on technologically based strategies for managing everything 
from customer relationships to costs to marketing and beyond. IS is described and its applications in business are 
highlighted in Competitive Trends and Technologies in Company Management. The article's scope is broad, including 
such topics as the use of AI in business, the role of machine learning in business education, and the integration of 
environmentally friendly technologies into everyday operations. 
 
REFERENCES 

1. Agrawal S, Jamwal A, Gupta S (2020) Effect of COVID-19 on the India economy and supply chain. Preprints 2020050148. 

https://doi.org/10.20944/preprints202005.0148.v1 

2. Agrawal, & Kumar. (2022, October 31). Consumer behavior changes after COVID-19. Retrieved December 15, 2022, from 

http://dx.doi.org/10.13140/RG.2.2.29742.18247  

3. Akoglu H (2018) User’s guide to correlation coefficients. Turk J Emerg Med 18:91–93. https://doi.org/10.1016/j.tjem.2018.08.001 

https://doi.org/10.20944/preprints202005.0148.v1
http://dx.doi.org/10.13140/RG.2.2.29742.18247
https://doi.org/10.1016/j.tjem.2018.08.001


“Perspectives on the Most Recent Changes in the Business and Management Environment” 

Authors : Dr. Neeraj Kumar Sharma, Dr. Shatrughan Bhardwaj I Vol. 1, Issue.XII, December 2022 I  www.poonamshodh.in  Page 10 
 

4. Alinezad A, Seif A, Esfandiari N (2013) Supplier evaluation and selection with QFD and FAHP in a pharmaceutical company. Int J Adv Manuf Technol 

68:355–364. https://doi.org/10.1007/s00170-013-4733-3 

5. Alonso JA, Lamata MT (2006) Consistency in the analytic hierarchy process: a new approach. Int J Uncertain Fuzziness Knowl-Based Syst 14:445–459. 

https://doi.org/10.1142/S0218488506004114  

6. Athreye S, Kapur S (2006) Industrial concentration in a liberalising economy: a study of Indian manufacturing. J Dev Stud 42:981–999. 

https://doi.org/10.1080/00220380600774764  

7. Bartunek JM, Rynes SL (2014) Academics and practitioners are alike and unlike: the paradoxes of academic-practitioner relationships. J Manag 40:1181–

1201 

8. Bellman E, Zadeh LA (1970) A fuzzy environment. ManagSci 17:B141–B164 

9. Buckley JJ (1985) Fuzzy hierarchical analysis. Fuzzy Sets Syst 17:233–247. https://doi.org/10.1016/0165-0114(85)90090-9 

10. Business Today (2020) Coronavirus lockdown 4.0: PM Modi announces economic package worth Rs 20 lakh crore; 10% of GDP. Story. Business Today 

https://www.businesstoday.in/current/economy-politics/coronavirus-lockdown-4-pm-modi-speech-highlights-economic-package-rs-20-lakh-crore-10pc-

gdp/story/403628.html. Accessed 24 June 2020. 

11. Carbone R, Armstrong JS (1982) Note. Evaluation of extrapolative forecasting methods: results of a survey of academicians and practitioners. J Forecast 

1:215–217. https://doi.org/10.1002/for.3980010207 

12. Deshmukh S, Sunnapwar V (2019) Fuzzy analytic hierarchy process (FAHP) for green supplier selection in indian industries. In:  Proceedings of international 

conference on intelligent manufacturing and automation. Springer, Singapore, pp 583–591 

13. Dhyani K, Saxena A (2015) Make in india v. made in china. J Contemp Issues Law 3:1–11 

14. DPIIT( 2014) Sectors. Webpage. Department for Promotion of Industry and Internal Trade, India. https://www.makeinindia.com/sectors.  

15. Ertuǧrul I, Karakaşoǧlu N (2008) Comparison of fuzzy AHP and fuzzy TOPSIS methods for facility location selection. Int J Adv Manuf Technol 39:783–795. 

https://doi.org/10.1007/s00170-007-1249-8  

16. Fu HP, Chu KK, Lin SW, Chen CR (2010) A study on factors for retailers implementing CPFR—a fuzzy AHP analysis. J Syst Sci Syst Eng 19:192–209. 

https://doi.org/10.1007/s11518-010-5136-8 

17. Hanine M, Boutkhoum O, Tikniouine A, Agouti T (2017) An application of OLAP/GIS-Fuzzy AHP-TOPSIS methodology for decision making: location selection 

for landfill of industrial wastes as a case study. KSCE J Civ Eng 21:2074–2084. https://doi.org/10.1007/s12205-016-0114-4 

18. Haq AN, Kannan G (2006) Fuzzy analytical hierarchy process for evaluating and selecting a vendor in a supply chain model. Int  J Adv Manuf Technol 

29:826–835. https://doi.org/10.1007/s00170-005-2562-8 

19. Hsu P, Chen B (2007) Developing and implementing a selection model for bedding chain retail store franchisee using delphi and fuzzy AHP. Qual Quantity 

41:275–290. https://doi.org/10.1007/s11135-006-9004-z 

20. Inamdar N (2020) Coronavirus: can India replace China as world's factory?. Story. BBC. https://www.bbc.com/news/world-asia-india-52672510.  

21. Ivanov D (2020) Predicting the impacts of epidemic outbreaks on global supply chains: a simulation-based analysis on the coronavirus outbreak (COVID-

19/SARS-CoV-2) case. Transp Res Part E LogistTransp Rev 136:101922. https://doi.org/10.1016/j.tre.2020.101922 

22. K, Francis, Sen, Sharma, Prashad, ONO, & Kumar. (2022, November 30). Business Adaptive Intelligence: The Next Frontier in Organizational Sustainability. 

Business Adaptive Intelligence: The Next Frontier in Organizational Sustainability. Retrieved December 17, 2022, from 

http://dx.doi.org/10.13140/RG.2.2.31721.36968  

23. K, S. (2022, October 31). Regional Trade Arrangements and Their Varieties. Retrieved December 8, 2022, from 

http://doi.org/10.13140/RG.2.2.27862.93766  

24. Kabir G, Ahsan Akhtar Hasin M (2012) Multiple criteria inventory classification using fuzzy analytic hierarchy process. Int J Ind Eng Comput 3:123–132. 

https://doi.org/10.5267/j.ijiec.2011.09.007 

25. Kanda R (2015) Indian manufacturing sector: a review on the problems & declining scenario of Indian industries. Int J Sci Res 4:1039–1042 

26. Kiani Mavi R (2014) Indicators of entrepreneurial university: fuzzy AHP and fuzzy TOPSIS approach. J Knowl Econ 5:370–387. 

https://doi.org/10.1007/s13132-014-0197-4 

27. Kumar , P., & Sharma, N. K. (2022, April 30). NGO Impact On India’s Development Process. NGO Impact On India’s Development Process. 

http://dx.doi.org/10.13140/RG.2.2.31972.24963  

28. Kumar. (2022, November 30). Human resource management systems’ affirmation and duty to take on responsibility. Human Resource Management 

Systems’ Affirmation and Duty to Take on Responsibility. Retrieved December 17, 2022, from http://dx.doi.org/10.13140/RG.2.2.35076.81286  

29. Kumar. (2022, November 30). The Next-Generation Marketing Principles For Online Sales. The Next-Generation Marketing Principles for Online Sales. 

Retrieved December 17, 2022, from http://dx.doi.org/10.13140/RG.2.2.28365.92641  

30. Kumar. (2022, November 30). What’s Wrong with Social Studies Education? What’s Wrong With Social Studies Education? Retrieved  December 17, 2022, 

from http://dx.doi.org/10.13140/RG.2.2.18299.59689  

31. Kumar. (2022, October 31). “Opportunity for Creative Tourism After The Pandemic.”  Retrieved December 15, 2022, from 

http://dx.doi.org/10.13140/RG.2.2.33097.62565  

32. Kwong CK, Bai H (2002) A fuzzy AHP approach to the determination of importance weights of customer requirements in quality fu nction deployment. J 

Intell Manuf 13:367–377. https://doi.org/10.1023/A:1019984626631 

33. Lee S, Seo KK (2016) A hybrid multi-criteria decision-making model for a cloud service selection problem using BSC, fuzzy delphi method and fuzzy AHP. 

WirelPersCommun 86:57–75. https://doi.org/10.1007/s11277-015-2976-z 

34. Lees A, Khatri S (2010) Made in India: are you ready for outsourced contract manufacturing. J Commer Biotechnol 16:258–265 

35. Liu Y, Lee JM, Lee C (2020) The challenges and opportunities of a global health crisis: the management and business implicati ons of COVID-19 from an 

Asian perspective. Asian Bus Manag 19:277–297. https://doi.org/10.1057/s41291-020-00119-x 

36. Low C, Hsueh Chen Y (2012) Criteria for the evaluation of a cloud-based hospital information system outsourcing provider. J Med Syst 36:3543–3553. 

https://doi.org/10.1007/s10916-012-9829-z 

https://doi.org/10.1007/s00170-013-4733-3
https://doi.org/10.1142/S0218488506004114
https://doi.org/10.1080/00220380600774764
https://doi.org/10.1016/0165-0114(85)90090-9
https://doi.org/10.1002/for.3980010207
https://www.makeinindia.com/sectors
https://doi.org/10.1007/s00170-007-1249-8
https://doi.org/10.1007/s11518-010-5136-8
https://doi.org/10.1007/s12205-016-0114-4
https://doi.org/10.1007/s00170-005-2562-8
https://doi.org/10.1007/s11135-006-9004-z
https://doi.org/10.1016/j.tre.2020.101922
http://dx.doi.org/10.13140/RG.2.2.31721.36968
http://doi.org/10.13140/RG.2.2.27862.93766
https://doi.org/10.5267/j.ijiec.2011.09.007
https://doi.org/10.1007/s13132-014-0197-4
http://dx.doi.org/10.13140/RG.2.2.31972.24963
http://dx.doi.org/10.13140/RG.2.2.35076.81286
http://dx.doi.org/10.13140/RG.2.2.28365.92641
http://dx.doi.org/10.13140/RG.2.2.18299.59689
http://dx.doi.org/10.13140/RG.2.2.33097.62565
https://doi.org/10.1023/A:1019984626631
https://doi.org/10.1007/s11277-015-2976-z
https://doi.org/10.1057/s41291-020-00119-x
https://doi.org/10.1007/s10916-012-9829-z


“Perspectives on the Most Recent Changes in the Business and Management Environment” 

Authors : Dr. Neeraj Kumar Sharma, Dr. Shatrughan Bhardwaj I Vol. 1, Issue.XII, December 2022 I  www.poonamshodh.in  Page 11 
 

37. Luthra S, Garg D, Haleem A (2013) Identifying and ranking of strategies to implement green supply chain management in Indian manufacturing industry 

using analytical hierarchy process. J Ind Eng Manag 6:930–962. https://doi.org/10.3926/jiem.693 

38. Majumdar S (2014) Make in India versus made in China, Opinion. TheMillenium Post, Delhi. http://www.mi llenniumpost.in/make-in-india-versus-made-in-

china-40689.  

39. Mangla SK, Kumar P, Barua MK (2015) Flexible decision modeling for evaluating the risks in green supply chain using fuzzy AHP and IRP methodologies. 

Glob J Flex Syst Manag 16:19–35. https://doi.org/10.1007/s40171-014-0081-x 

40. Moghimi R, Anvari A (2014) An integrated fuzzy MCDM approach and analysis to evaluate the financial performance of Iranian cement companies. Int J 

Adv Manuf Technol 71:685–698. https://doi.org/10.1007/s00170-013-5370-6 

41. Pandey, R. N., & Sharma, N. K. (2018, February 28). Management of Stress Life . Management of Stress Life . 

http://dx.doi.org/10.13140/RG.2.2.20795.03361  

42. Rachna, S. R., & Sharma, N. K. (2022, July 31). How Garbage Dumps affect Urban Environment : A Case Study of Prayagraj District. How Garbage Dumps 

Affect Urban Environment : A Case Study of Prayagraj District. http://dx.doi.org/10.13140/RG.2.2.23364.09603  

43. Ramesh, R., Shukla, A. K., & Sharma, N. K. (2017, May 31). Corporate Social Responsibility in Our Changing Business World. Corporate Social Responsibility 

in Our Changing Business World. http://dx.doi.org/10.13140/RG.2.2.30674.58562  

44. Saaty TL (1977) A scaling method for priorities in hierarchical structures. J Math Psychol 15:234–281. https://doi.org/10.1016/0022-2496(77)90033-5 

45. Sharma, N. (2022, October 31). Effects of Integrity and Controls on Financial Reporting Fraud. Retrieved December 8, 2022, fr om 

http://doi.org/10.13140/RG.2.2.24507.49447  

46. Sharma, N. K. (2015, November 4). Industry Initiatives for Green Marketing in India. Industry Initiatives for Green Marketing in India. 

http://dx.doi.org/10.4172/2151-6219.1000192  

47. Sharma, N. K. (2015, October 31). Emergence of SNS as Marketing Communication Tool . Emergence of SNS as Marketing Communication Tool . 

http://dx.doi.org/10.13140/RG.2.2.32958.51526  

48. Sharma, N. K. (2016, February 28). Corporate Social Responsibility Is Not a Charity but a Responsibil ity in India. Corporate Social Responsibility Is Not a 

Charity but a Responsibility in India. http://dx.doi.org/10.13140/RG.2.2.22472.75520  

49. Sharma, N. K. (2016, February 28). Penetration Of E-Commerce And Its Acceptance : An Exploratory Study Of Sme’s In India. Penetration Of E-Commerce 

And Its Acceptance : An Exploratory Study Of Sme’s In India. http://dx.doi.org/10.13140/RG.2.2.24150.47689  

50. Sharma, N. K. (2018, February 28). Corporate Governance and Its Relation to Business . Corporate Governance and Its Relation to Business . 

http://dx.doi.org/10.13140/RG.2.2.16541.74729  

51. Sharma, N. K. (2019, March 31). CSR Expenditure of BSE Listed Companies in India: An Analytical Study . CSR Expenditure of BSE Listed Companies in India: 

An Analytical Study . http://dx.doi.org/10.13140/RG.2.2.23626.18882  

52. Sharma, N. K. (2020, August 21). An Analysis of Corporate Social Responsibility in India. An Analysis of Corporate Social Responsibility in India. 

http://dx.doi.org/10.2139/ssrn.3676827  

53. Sharma, N. K. (2021, December 31). Easy Way to Determine the Sample Size. Easy Way to Determine the Sample Size. 

http://dx.doi.org/10.13140/RG.2.2.35758.84808  

54. Sharma, N. K. (2022, March 31). Post-Pandemic Human Resource Management: Challenges and Opportunities. Post-Pandemic Human Resource 

Management: Challenges and Opportunities. http://dx.doi.org/10.13140/RG.2.2.31311.56484  

55. Sharma, N. K. (2022, May 15). How to Write an Article/Research Paper of Social Science for Publication in an Indexed Journal . How to Write an 

Article/Research Paper of Social Science for Publication in an Indexed Journal. http://dx.doi.org/10.13140/RG.2.2.27844.71049  

56. Sharma, N. K. (2022, May 31). Instruments Used in the Collection of Data in Research. Instruments Used in the Collection of Data in Research. 

http://dx.doi.org/10.2139/ssrn.4138751  

57. Shukla, A. K., Ramesh, R., & Sharma, N. K. (2018, February 18). An Overview of Corporate Social Responsibility in India. An Overview of Corporate Social 

Responsibility in India. http://dx.doi.org/10.13140/RG.2.2.21633.89446  

58. Singh RK, Gunasekaran A, Kumar P (2018) Third party logistics (3PL) selection for cold chain management: a fuzzy AHP and fuzzy TOPSIS approach. Ann 

Oper Res 267:531–553. https://doi.org/10.1007/s10479-017-2591-3 

59. Taha Z, Rostam S (2012) A hybrid fuzzy AHP-PROMETHEE decision support system for machine tool selection in flexible manufacturing cell. J Intell Manuf 

23:2137–2149. https://doi.org/10.1007/s10845-011-0560-2 

60. Wang CH, Wu HS (2016) A novel framework to evaluate programmable logic controllers: a fuzzy MCDM perspective. J Intell Manuf 27:315–324. 

https://doi.org/10.1007/s10845-013-0863-6 

61. Wedley WC (1993) Consistency prediction for incomplete AHP matrices. Math Comput Model 17:151–161. https://doi.org/10.1016/0895-7177(93)90183-Y 

62. Wright J, Cushman L, Nicholson A (2002) Reconciling industry and academia: perspectives on the apparel design curriculum. Educ + Train 44:122–128. 

https://doi.org/10.1108/00400910210424300 

63. Yadav, G. P., & Sharma, N. K. (2022, March 31). Marketing in India is adapting to shifting consumer attitudes and behaviours. Marketing in India Is Adapting 

to Shifting Consumer Attitudes and Behaviours. http://dx.doi.org/10.13140/RG.2.2.24422.50241  

64. Yadav, U. S., Singh, S., Bhardwaj, S., & Sharma, N. K. (2022, July 31). The Art of Choosing a Research Sample. PARF. 

http://doi.org/10.13140/RG.2.2.10030.79682  

65. Yazdi M (2017) Hybrid probabilistic risk assessment using fuzzy FTA and fuzzy AHP in a process industry. J Fail Anal Prev 17:756–764. 

https://doi.org/10.1007/s11668-017-0305-4 

 

https://doi.org/10.3926/jiem.693
https://doi.org/10.1007/s40171-014-0081-x
https://doi.org/10.1007/s00170-013-5370-6
http://dx.doi.org/10.13140/RG.2.2.20795.03361
http://dx.doi.org/10.13140/RG.2.2.23364.09603
http://dx.doi.org/10.13140/RG.2.2.30674.58562
https://doi.org/10.1016/0022-2496(77)90033-5
http://doi.org/10.13140/RG.2.2.24507.49447
http://dx.doi.org/10.4172/2151-6219.1000192
http://dx.doi.org/10.13140/RG.2.2.32958.51526
http://dx.doi.org/10.13140/RG.2.2.22472.75520
http://dx.doi.org/10.13140/RG.2.2.24150.47689
http://dx.doi.org/10.13140/RG.2.2.16541.74729
http://dx.doi.org/10.13140/RG.2.2.23626.18882
http://dx.doi.org/10.2139/ssrn.3676827
http://dx.doi.org/10.13140/RG.2.2.35758.84808
http://dx.doi.org/10.13140/RG.2.2.31311.56484
http://dx.doi.org/10.13140/RG.2.2.27844.71049
http://dx.doi.org/10.2139/ssrn.4138751
http://dx.doi.org/10.13140/RG.2.2.21633.89446
https://doi.org/10.1007/s10479-017-2591-3
https://doi.org/10.1007/s10845-011-0560-2
https://doi.org/10.1007/s10845-013-0863-6
https://doi.org/10.1016/0895-7177(93)90183-Y
https://doi.org/10.1108/00400910210424300
http://dx.doi.org/10.13140/RG.2.2.24422.50241
http://doi.org/10.13140/RG.2.2.10030.79682
https://doi.org/10.1007/s11668-017-0305-4

